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WELCOME to THE HAPPIEST PLACE ON EARTH!
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SMILING HAPPY PUPS ALL YEAR ROUND!!
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UNIQUE HOME AWAY FROM HOME
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WHY LITTLE DOGGY DAYCARE 
IS THE BEST IN 

ESSEX!
SMALL BREED 
SPECIALIST!

ULTIMATE 
FLEXIBILITY!

ZERO MUDDY PAWS 
PAMPER SESSION!

THE HIGHEST 
HUMAN:DOG RATIO  

AWARD-WINNING,
5 STAR EXCELLENCE!

ONLINE AUTOMATIC 
BOOKINGS

We SPECIALISE in the care of 
small breeds meaning there’s 
no better place for your little fur 
baby! 

EXCLUSIVE LUXURY - they 
will be surrounded by like 
minded littler dogs for 
maximum play and easy 
friendships!

As it’s small breeds only, that 
means OFF-LEAD PLAYTIME 
all day, with ZERO CRATE 
TIME and no big dog scaries 
for more timid dogs!

Book as many or as few days 
as you like – it’s completely up 
to you whether you want 
REGULAR or AD HOC days!

NO MEMBERSHIP FEE!
NO COMMITMENT 
REQUIRED

We allow bookings AS LATE 
AS 11 PM THE EVENING 
BEFORE as well as reserving 
several places for emergencies 
on the actual day

You can also cancel days as 
little as 24 hrs in advance, 
credit will be returned to your 
account!

We ONLY return your dogs’ 
squeaky CLEAN!!

We have a wonderful outside 
area with majority being 
artificial grass meaning a safe, 
clean environment; no matter 
what all pups are given a 
PAMPERING SPA session 
before you pick them up to 
make sure they are pristine for 
cars and sofas immediately!

Our staff team is now up to x14 
members ensuring your dog 
gets the highest level of 
attention available in the 
county! 

Our proud WRITTLE 
COLLEGE PARTNERSHIP 
also continues, now with SIX 
fantastic care assistants all 
studying Level 2, 3 or degree 
level in Animal Management!

We are the HIGHEST RATED 
DAYCARE IN THE 
SOUTHEAST!

- 100’s of 5 STAR REVIEWS 
from our clients 

- 2025 5 STAR REVIEW 
awarded from Chelmsford 
Council

- WINNER of ‘The highest 
rated doggy daycare in 
Essex’ by the Quality 
Business Awards

- Most competitive pricing 
around!

“I cannot recommend the 
daycare enough!”  George

We have an incredibly easy to 
use booking portal at your 
fingertips!

Whenever you need us just 
book in straight away, no calls 
needed but we’re always here 
as well if you need us!
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YOUR DOG’S 
DAILY ITINERARY!

1. DROP OFFS 2. MORNING 
PLAY

4. AFTERNOON 
PLAY

5. SPA & PAMPER 
SESSION

3. LUNCH & 
COSY TIME

6. WIND DOWN & 
PICK UP

QUICK AND EASY!!
Drop-off time is between 
7 – 10 am 

Please ensure you arrive no 
later than 10am as at that time 
all pups and carers head 
outside to get stuck into play 
time

If you are running late, please 
WhatsApp so we can keep an 
eye out for you

MORNINGS ARE FOR GET 
UP AND GO GO GO!!

Your dog will enjoy complete 
freedom off-lead to play with all 
their friends and our wonderful 
care team. Our playground has 
climbing equipment, toys and 
more bones than they’ll know 
what to do with!

All available on our soft 
artificial grass area, so always 
safe for their little feet!

MIDDAY MEANS A 
WELL-EARNED REST!

All dogs can crash out in our 
cosy area on beds and sofas 
and have plenty of snuggles 

This is especially key for our 
puppies who can tire 
themselves quickly! Puppies 
will also be given their lunch at 
this time. Our lounge is kept 
warm and toasty over those 
cooler months!

Playtime is back in full swing! 
Time to head outside and race 
around with their buddies 

Our entire zoomies playground 
has dedicated dog friendly 
artificial grass so safe and 
clean for little feet!

SPA SESSION & READY FOR 
MUM AND DAD!

Every dog receives a spa 
pamper session to ensure 
they’re showered, clean, 
comfortable and looking 
fabulous for their parents!

Your gorgeous doggy is ready 
to go dressed for pick-up!

This can be any time from 3pm 
until 6.30pm, just let us know 
when to expect you!
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BOARDING IN THE NEW
COSY BARN HOTEL

FILLING UP 
FAST!

FUN ALL DAY, 
COMFORT ALL NIGHT

CUDDLES ON CALL 
24/7

We only create spaces 
where we would want 

our own beloved dogs to 
be! Zero kennel 

separation or anxiety

Never left alone, your 
dog will be surrounded 

by their best friends 
from daycare in a home 

environment 

Our carers will always 
be in the room with your 

dogs, always there to 
provide comfort

After MANY MANY 
requests from our doggy 
parents, we are opening 
our Little Doggy 
Daycare boarding 
facility!

TAKING BOOKINGS 
NOW for JUNE – 
SEPTEMBER 2026

NO KENNELS OR 
ANXIETY 
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DAILY CONTENT & DOG 
UPDATES

INSTAGRAM & FACEBOOK

Our content hub on Instagram 
is updated DAILY with all the 
fun!

WHATSAPP

On your dog’s first few days of daycare, we’ll send you personalised updates, so you know exactly how 
your pup is doing and see just how happy they are!

Once they’re settled, you’ll be able to see all our playtime and updates on our Social Media stories on 
Instagram and Facebook, so make sure you follow BELOW for all the brilliant content!

@littledoggydaycare.chelmsford 

He’s 
doing 
great! 

:D

If you’re at all concerned about your little one during the 
day and need some extra reassurance, just WhatsApp 
us and we’ll be more than happy to send you additional  

bespoke photos and videos
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PICK UP & DROP OFF ESSENTIALS!

ACCESS & 
PARKING

STANDARD 
DAYCARE 

HOURS

PICK UP & 
DROP OFF 
WINDOWS

IF YOU’RE 
RUNNING 

LATE! 
(OR HAVE AN 
EMERGENCY)

WE HAVE A WIDE ACCESS ENTRANCE SUITABLE 
FOR ALL VEHICLES, SIMPLY PARK UP IN A 

SUITABLE SPACE AND BE CONSIDERATE TO 
OTHER DOGGY PARENTS WHO ARE 

EXITING/ALREADY THERE SO AS NOT TO BLOCK 
VEHICLES IN

OUR STANDARD OPENING HOURS ARE: 

MONDAY-FRIDAY

7AM – 6.30PM

SUMMER BOARDING IS JUNE – SEPT 24/7

MORNING DROP OFF WINDOW: 
BETWEEN 7AM – 10AM

EVENING PICK UP WINDOW: 
3PM- 6.30PM

WE DO UNDERSTAND THAT INCIDENTS HAPPEN 
AND TRAFFIC IS UNPREDICTABLE SO WE HAVE A 

BUFFER FOR ANY LATE PICKUPS

IF YOU RUN OVER THE 3 HOUR WINDOW, PAST 
CLOSING TIME, WE WILL STILL PROVIDE AN 

ADDITIONAL 10 MIN BUFFER  (UNTIL 6.40PM), YOU 
WILL THEN BE CHARGED A LATE PICK-UP FEE OF 

£15

IF YOU ARE LATER THAN 7PM, YOUR DOG WILL 
BOARD WITH US UNTIL 7AM THE FOLLOWING 

MORNING
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RECURRING BOOKING RATES

x3 DAYS+ PER WEEK:
£29 per day (+VAT)

1. Recurring booking of minimum 3 days per week 
2. The portal will schedule automatically every month - no 

admin! 
3. The days must be the same every week and are fixed
4. If your plans change, you can cancel days with no penalty 

fee (cancellations up to 24 hours in advance)
5. If a day is cancelled, £29 is credited to your portal
6. If you cancel a package day, it cannot be rebooked at the 

discounted rate
7. You can rebook a cancelled day(s) or any supplementary 

day(s) on the portal - see below Ad Hoc day

x1-2 DAYS PER WEEK:
£30 per day (+VAT)

1. Recurring booking of 1 or 2 days every week
2. Same conditions as above…

AD HOC DAYS:
£32 (+VAT)

1. Ultimate flexibility! You can book any day you like, as often or 
as little as you need

2. Ad hoc days can be used instead of a package or to 
supplement your package

3. Ad hoc days are booked directly on the portal
4. Cancel up to 24 hours in advance with a full refund to your 

portal, and book as late as 11pm the night before!
**Subject to T&Cs**
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DAYCARE FAQs

FREQUENTLY ASKED QUESTIONS…

How much notice do I need to give to book my dog in?
You can book your dog in as late as 11pm of the night before. We also have 
emergency places each day if the unthinkable happens. In those rare 
occasions, all you need to do is WhatsApp in to let us know you’re on your way. 
No matter what – we have you covered

Do I have to book my dog in every week?  
You can come as often or as little as you like. There is no membership fee – we 
offer complete flexibility to you… as it should be. We have clients that book a 
few days every week, then clients that book a day every couple of weeks. You 
are given the option to book to fit your schedule

Does it have to be the same day every week? 
You can select any day you like. However, we do recommend a solid routine for 
your dog is very beneficial

Can I change or cancel my booking day?
Of course, we allow completely flexibility more than 24 hours in advance of 
your booking, login to the portal, cancel the day then rebook the new day

Do I have to pay monthly subscription or membership?
There is no hidden fees attached. Use us as frequently as you like – we’re here 
to make your life easy

What size dogs do you accept? 
We specialise in small breeds so accept dogs up to 15kg in weight, however if 
your dog is a small breed but a little heavier, please arrange a visit with us and 
we may be able to accept them

How many are there of you and what qualifications do you hold?
All our staff are qualified to either Level 2 or 3 Animal Management. Our team is 
currently 12 strong – ensuring a very low ration of dogs to human ration. That 
means lots of extra care and attention (ball throws and kisses!!) throughout the 
day
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DAYCARE FAQs

FREQUENTLY ASKED QUESTIONS…

Do you feed the dogs lunch? 
As per Vet recommendations, we only provide a third midday meal to puppies 
up to 8 months, beyond this, adult dogs should eat twice a day. If there is a 
medical issue and your dog requires a third meal, we can of course help

Can I bring in my own treats for my dog? 
Yes of course, we understand some dogs have certain preferences or more 
delicate tummies 

What do I need to send with my dog?
You only need to send your dog with a lead/harness and a coat if required for 
colder months!

Can I book more than one dog in for daycare?
Absolutely, we have many family multiples – 2, 3 or even more, just ensure 
they each have their own profile on your account and book them in together

What’s your council rating? FIVE STARS! The highest rating in Essex!

Does my dog need to be neutered to attend daycare? Due the multitude of 
health benefits, it is highly recommended for all dogs to be neutered over the 
age of 1. However, if there is a reason you wish your dog to remain intact, we 
can discuss on a 1-2-1 basis. For females, please avoid bringing her as soon 
as she’s in season

Is there an outside and warm inside area for my dog? Absolutely! We have 
an extensive outdoor play area as well as a dedicated indoor lounge that is fully 
heated with comfy beds and sofa areas. During the summer, our garden is 
covered with natural shade so plenty of places to relax and snooze. Our doggy 
lounge is also available all day to the pups which remains cool during the day


